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PROCESS TO CONFIDENTIALLY REPORT A NON-ABUSE COMPLAINT OR ALLEGATION 

REGARDING AN AMIAS 

Legal References for this document are Florida Statutes 39.01 and 39.201 - 39.206 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
At beginning of each Panel, Area 
Chairperson appoints the AAPP to chair    
two  committees: Area Alateen Safety 
Committee and Area Alateen Appeal 
Committee.   Suggested membership of 
these committees  is detailed later in this 
document.  Note:  DRs and        identified 
trusted servants are appointed at the time 
an allegation occurs. 

      
     
     

     
     

    
        

         
       

  

There is a non-abuse complaint or 
allegation against an AMIAS that 
indicates possible non- compliance 
with the AFG Florida South Alateen 
Safety and Behavioral Requirements for 
AMIAS. 
 

Abbreviations: 
AAPP:  Area Alateen Process Person 
AMIAS:  Al-Anon Member Involved 
in Alateen Service 
DR:  District Representative 
AMIAS:  Al-Anon Member Involved 
In Alateen Service 
WSO:  World Service Office 

Whoever has first knowledge of non-abuse complaint or allegation 
(initial reporter) notifies District Representative, or in their absence the 
Alt DR or the Area Alateen Coordinator who gathers initial basic 
information. 

     
 

District Representative or designated trusted servant speaks immediately and 
directly to the AMIAS by phone (no voice messages) to notify them of the of 
the complaint and gathers additional information. 
 

If the AMIAS is inactivated, they are an Al-Anon member only.  District 
Representative or designated trusted servant notifies the Al-Anon member, 
who was a former AMIAS, and gives details of decision. Notification to the 
member is in person or by telephone (no voice messages) If the decision is to 
inactivate, it will be followed by certified mail with return receipt requested. 
The AAPP will provide a guideline to the District Representative for the content 
of written notification to the now inactivated AMIAS. 

DR speaks directly to  Area 
Alateen Coordinator 

notifying that there has 
been a complaint  and the 
discussion with the AMIAS 
to determine appropriate 

action. 
 

DR informs AAPP to 
change AMIAS status in 
WSO database to 
inactive, if indicated. 

Go to page 2 
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PROCESS TO CONFIDENTIALLY RESOLVE A NON-ABUSE COMPLAINT OR ALLEGATION REGARDING AN AMIAS  

 

  

Vote is by majority (there 
is a closed ballot, if 
requested). Minutes, 
information relative to        the 
vote, and results of the 
vote  are maintained by 
AAPP in the member’s 
confidential AMIAS file. 
 

AAPP notifies member 
and District 

Representative of 
decision. Notification by 
AAPP of decision to the 

member is made by  
certified mail with return 

receipt requested. 
Communication would 
include process to be 

reactivated, if applicable, 
or the right to appeal 
process, if applicable. 

 

AAPP maintains record in 
member’s confidential 
file. AAPP adds 
information to notes 
section in On-line Group 
Records for the next 
trusted servant of any 
Area changes.   

Re-activate: AAPP notifies 
member of the process to be     
re-activated. When re-
activated by WSO, AAPP 
notifies District Representative 
or designated trusted servant. 
Notification of reactivation by 
AAPP is made by certified mail 
with return receipt requested 
of reactivation. 

 

Does member want 
to appeal? 

Yes 

No  - then status remains 
inactive  

Remain Inactive:  When 
the member has not met 

all conditions the AAPP will  
inform, in writing or by e-

mail, that the status 
remains inactive. 

 

END OF 
AREA 
REVIEW 
PROCESS 

AAPP chairs and convenes the Area Alateen Safety Committee (in person or 
electronically), which was appointed by Area Chairperson at beginning of each panel. The 

suggested 5 voting members are the AAPP, the Area Alateen Coordinator, the Area 
Chairperson, 1 DR and an additional trusted servant from Districts other than              that in which 

the allegation occurred.   
Information and action from District level is reviewed and further investigation  may be 

done. Member (Inactive AMIAS)  may provide information or present witnesses. 
 

If member wants to 
appeal, go to page 3 

From 
page 1 

Decisions could be: 
1) Re-activate  
2) Remain Inactive  
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PROCESS TO CONFIDENTIALLY APPEAL  the Area Decision to Inactivate AMIAS Status 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vote is by majority (there 
is a closed ballot, if 
requested). Minutes, 
information relative to                the 
vote, and results of the 
vote  are maintained by 
AAPP in the member’s 
confidential file. 
 

Member notifies AAPP, in writing by e-mail or US mail, that 
he / she wants to appeal decision of Area Alateen Safety 

Committee. 
 

AAPP chairs and convenes Area Alateen Appeal Committee, which is appointed by Area 
Chair at the beginning of each panel. The 5 voting members are the AAPP, the Area 

Alateen Coordinator, the Delegate, the Alternate Delegate, and a past Area Officer (not 
serving on current panel). 

Member can present information or witnesses on his / her behalf.  
 

END OF 
PROCESS TO 
APPEAL THE 

AREA 
DECISION 

Decisions could be: 
1) Re-activate  
2) Remain Inactive  

AAPP notifies member 
and  District 

Representative of 
decision. Notification by 
AAPP of decision to the 

member is made by 
certified mail with return 

receipt requested. 
Communication would 
include process to be 

reactivated, if applicable. 
 

Re-activate : AAPP notifies 
member of the process to be     
re-activated. When re-
activated by WSO, AAPP 
notifies District Representative 
or designated trusted servant. 
Notification of reactivation by 
AAPP to member is made by 
certified mail with return 
receipt requested of 
reactivation. 

 

Remain Inactive:  When 
the member has not met 

all conditions the AAPP will  
inform the member, in 

writing or by e-mail, that   
the member status remains 

inactive.  The District 
Representative is also 

notified.    
 
 

AAPP maintains record in 
member’s confidential 
file.  AAPP adds 
Information to “Notes” 
section in On-line Group 
Records for the next 
trusted servant or any 
Area changes.   

From page 2 
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PROCESS TO CONFIDENTIALLY REPORT AN ABUSE COMPLAINT OR ALLEGATION REGARDING AN AMIAS 

  

There is a complaint or allegation against an AMIAS that indicates possible abuse (of any minor child). 
 
“Abuse” means any willful act or threatened act that results in any physical, mental, or sexual injury or harm that 

caused, or is likely to cause, the child’s physical, mental, or emotional health to be significantly 
impaired....” (Definition from FL Statute 39.01) 

  
At the point of the complaint being made in this instance to the State of Florida, there is no further action or investigation required as 
this is now a legal matter. The Area waits on the legal resolution and does no investigation nor offers opinion on the issue until 
verified that a charge has been lodged or dismissed. The member remains inactive until such time the member provides 
documentation  that all allegations are unfounded and no charges are filed.  Because of the retained fingerprint process, the AAPP will 
be automatically notified if charges are filed. Any filed charges makes the Al-Anon member ineligible to serve and the AAPP will 
complete the required steps to make the member status as ineligible. If all allegations are unfounded and no charges are filed against 
the member, the member has the right to appeal as outlined in the appeal process above in order to be considered for reactivation of 
AMIAS status.  
 

At beginning of each Panel, 
Area Chairperson appoints 
the AAPP to chair the Area 
Alateen Safety Committee 
and Area Alateen Appeal 
Committee.   Suggested 
membership of these 
committees listed on pages 2 
and 4.  Note:  DR’s and        
identified trusted servants 
are appointed at the time an 
allegation occurs. 

Whoever has first knowledge of abuse complaint or allegation 
(initial reporter) notifies District Representative or designated 

trusted servant who gathers initial basic information.   
(Who, What, When, Where, Why) 

 

District Representative or designated trusted servant  speaks 
immediately and directly to and AAPP by phone (no voice 
messages) to notify them of the details of the complaint  or 

allegation against the AMIAS.   
 

AAPP changes 
AMIAS status in 
WSO database to 
inactive. 
 

AAPP 
speaks 

directly to 
Area 

Alateen 
Coordinator 

notifying 
that there 

has been an 
abuse 

complaint  
and that 

the AMIAS 
is inactive. 

 

If it is not possible to report the abuse complaint or allegation due to lack of necessary information, the  DIstrict Representative 
or designated trusted servant notifies AMIAS and gives details of the abuse complaint or allegation. The AMIAS is informed he or 

she has been made inactive. The Al-Anon member (who is no longer an AMIAS) can offer information at this time that will be 
included in any fact-finding. Notification to the member is in person or by telephone (no voice messages), followed by certified 
mail with return receipt requested. The AAPP will provide a guideline to the District Representative for the content of written 

notification to the member. 
 

Whoever has first knowledge of abuse complaint or allegation is mandated by Florida Statute 39.201 – 39.206 to immediately 
report suspected abuse to the FL Abuse Hotline at 1-800-962-2873.  

(The report is made as an individual, not as a member of Al-Anon per WSO Guideline G-34). Failure to report is a felony. 
District Representative or designated trusted servant ensures that a report has been made. District Representative advises 

member of inactive AMIAS status and that is the member is responsible for obtaining results of the abuse investigation from 
State of FL (due to privacy) 

 

END OF PROCESS 
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